FUND’
AccuFund CRM

Simplifying Fundraising for Non-Profits system, allow you to immediately locate and go to
specific campaigns, contacts, donations, reports, etc.
TheAccuFund CRM user interface can be fully
integrated with Microsoft Outlook, Google documents
and mobile applications.

Designed specifically for non-profit and educational
institutions,AccuFund CRM provides full support for
fundraising endeavors by helping you optimize

specific activities such as campaigns,
donations and email marketing. E s
AccuFund CRM is a cloud-based :
solution that resides on the Salesforce 7
Custom Cloud platform, the Force.com. E ']
All activity and content within AccuFund

Full Name Sum of Hours Worked $500.00: 18%
$750.00: 27%

Downs, John

Finley, Mary

Green, Avi

Rogers, Jack

Song, Arthur

NN W W

$500.00: 18% $1.000.00: 36%

. o s - > i Top 10 Donations This Year ‘Sum of Amount
- o e Inqui. ¥ Pril Ci ign Sout
CRM is executed through a fully R peo rimary Gamsain Seurce
. . w2011 Gala - Ad Sales
integrated secured internet browser. e S oteEaes e m20rt G- Tomsaes
. . . Arthur Song- Donation 8/9/2012 $650
Offline and mobile access is also a Sarsh Fnley: Bonalion BAIZD12 5500 :
. Marshall Personal Donation- $200 sop0, Possible Prospect Types
avallable- United Oil & Gas Corp. Donation - $100 $100

™~

Record Count

Easy to Use, Flexible User

Interface and Home Page o M NN -
TheAccuFund CRM user interface is a -

. . 2012 Prospects - Donors
well-organized layout for accessing and FE e e i

2012 Prospects - Volunteers

managing the components of the systeNke,|-time dashboards, customized for each user, show theirmmustant fund raising
The home page is customized for each | metrics.

user and includes their calendar for
managing activities, Salesforce Chatter component for AccuFund CRM Core Components

managing internal messages with others users and “My AccuFund CRM includes fully customizable

Tasks” for creating self-tasks or tasks for other suger components and features that will help your non-profit
the system (e.g. follow-up on a report). The Search Manage all aspects of its fundraising program:
field on the Home Page, as well as all pages within the

Calendar MNew Event| | New Meeting Request Calendar Help (2 v Campaigns
Scheduled Meetings = Requested Meetings :M ,.’u"A:iu::Thi F“S; \/ ContaCtS . donorS and V0|unteerS
Friday 81012012 " wece | v Donations
9:00 AM-10:00 AM  Event Meeting (Online) : John Downs os 06 07 08 [ 10 11 X i
1030 AM- 1130 Al Proposal lieeting (Phone) : Sarah Marshall :; ;3 ;‘: ;; ;6 2‘: 2‘3 v Recurrlng Donations
Monday 811372012 Ll s BDE v" Direct Mail & Email Marketing
10:00 AM- 11:00 AW Major Gift Prospect Meeting (885. Washington Rd) : Gail Hueber, Target T== 075 | v Internal Activities and Tasks
Tuesday 811412012 v Content Management
11:00 AM - 12200 PM  Phone Meet & Greet (Phone) : Sandra Eberhard, Highland Manufacturing Ltd. / Reportlng
See your calendar for the week or month and with which developmentupifyoeach v Relationships
activity is related. You can see your associates actiatiesdevelop group meetings. |, Cuystom Security Settings
AccuFund, Inc. 400 Hillside Avenue, Needham, MA 02494

www.accufundcrm.com 877-872-2228 781-433-0233 CRMsales@accufund.com




_| v View contact activity such as

¥, Campaign Hierarchy

Campaign Name
2011 Gal
2011 Gala - Ad Sales

2011 Gala - Silent Auction
2011 Gala - Tickst Sales

Won Donations

0
1
0
1
2

Hierarchy Total

Effectively manage parent and child campaigns to track the sustabsampaigns within your or-

ganization from one screen.

Campaign Hierarchy Help

» | donations made, average gift, tota
gifts

v Customize all fields in contact
record — add, change, delete or
collapse a field based on your fung
-raising needs.

v Maintain information on
volunteers — hours worked, skills
provided

Value Wan Donations
$0

$1,000

§0

$500

§1,500

Campaigns

AccuFund CRM allows you to determine the status,
progress and level of success with each fundraising

v" Manage membership info —
type and level of membership that contacts have in
your organization

Capture audit information — rollups of donation info

, Donations
campaign.
v ldentify all information on donations, such as types of
v' Compile all information and activity on a Campaign, donations, dates donation received, and
noting its status (in progress, active) acknowledgement dates.
v Create Campaign types based on the needs of yourv  Allocate donations to specific funds managed by you
organization organization or to the fundraising event or drive
v Track donations received from a Campaign — total generating the donation
donations received from
members of the organization "
and other contacts in system et e — [ Autonit SR
v" View status of members John Downs @)
associated with a campaign ' [ Acecunt = Eontact
v See whether member /\ [[]Paririer Roles —
“responded,” “sent” donation | s marshai & ACHE Tnc. B0 |opportunities —
or donation was “received” -0 " Ljcampaigns —
v' Manage members in Campaig ~—a uaxs.n.w.;
detail area — obtain informatio " g [¥]Relationships —
on specific members, such as \ (] Chatter -
the number of invitations sent s
v Establish and manage \"\F" — :
Campaign hierarchy — differer . .
campaigns within a parent ek w
campaign, a sub-campaign su [¥]Show Strength
as a silent auction at a B
fundraising event -
v Determine any open activities Breet) LuiolyPiben |
associated with a Campaign
v" Create sections for volunteers Identify key relationships and influencers with the relationsisipalizer between accounts, constitu-
associated with a Campaign, | 15 TG PIosPecive corstiuets. Customie your etonehbympenath t hep your deveop
recurring donations from a
Campaign and approval processes based on v Manage payment info AccuFund CRM ties into
qualifications set up in the system. payment gateways for credit card payments
Contacts

v' Connect contacts (e.g. donors and constituents) to YPUr'Manage donations pledged to recur annually, monthl

organization’s account records

Recurring Donations

quarterly, or over a specific period of time (e.g. “$100

AccuFund, Inc.
www.accufundcrm.com

400 Hillside Avenue, Needham, MA 02494
877-872-2228 781-433-0233 CRMsales@accufund.com
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month for 10 My Tasks New This Month =

"
months ) Complete Date Subject Hame Related To
v' Create schedule of X 892012 Follow Up Thomas Finley 2011 Gala - Ticket Sales
payments and traCk X 811512012 Email Prospect ! Nellie Forrest LifeTime Fitness
% 812372012 Confirm Event Venue Arthur Songq 2011 Gala - Silent Auction
aCtuaI payments a'nd X 8128/2012 Prepare Reqistration Repors 2011 Gala

follow-through on

pledges for recurring self-assigned or may be added by others with the right to.do so

Organize your day by creating a virtual “to-do” list on your hopage with current and future tasks. Tasks are

donations.
computer
Tasks * Log activity regarding contacts receiving the
v Assigns tasks to your user or colleagues that can be direct mailer and automatically record that info
related to donors and volunteers in their contact detall
v Set up reminders for tasks and include due dates, * Create follow-up task to check on whether a
deadlines and descriptions _contact has received the mailer. '
v Use Visual Force (through SalesForce) for automating
v Create follow-up tasks to proceed emails, calls. the_procgss of developing online forms for contact info,
registrations
Marketing for Fundraising Campaigns * Create forms using templates or customize

v Add third-party applications through AppExchange on utilizing button types, drop down menus.

Force.com
v' Use Vertical Response for email campaigns:
* Create emails and track them once they have’  Comprehensive reporting and dashboard building
been sent v Filter reports to show all donations or team donationg
* Use email templates already created in system and the status of those donations
* Provide links in emails to social networks v Add filters for report data by simply clicking add and
* Obtain statistics, such as email open rates, opt- typing in filter criteria, such as “donation amounts
outs, and bounces, number of clicks on greater than $500”
hyperlinks v Select format for report, such as a matrix, summary g
* Connect with social networks to find contacts’ tabular columns
profiles and track which contacts are following Schedule reports to run at any time - weekly, monthly

Reports & Dashboards

quarterly, or at fiscal quarter or

year end - and email the repor';s ta
yourself and/or other contacts in
Name Type Launch Date Sent Open Click Bounce Unsub ACCU Fu nd C R M
October Gala Invitation Canvas Aug 07, 2012 10:28AM 4524 964% 0.T1% 1.24%  1.68% Actions \/ Export reports to Excel OI’
Canvas Aug 03, 2012 7.31AM 6092 767% 0.33% 24.54% 1.25% Actions CSV
View 2 v Use Chart Editor for adding a

At a glance, view the success of your email campaigns diretiiyn your CRM solution with summa—cr_eatlng and customizing charts
rized statistics. Compare emails results to continuouslyrdwe your organization’s emailing practicwith values, such as a funnel,

es and results graph, pie

or talking about your organization
* View email history in contact record detall
v Use Conga Composer for mail merge templates to v Set up Libraries for organizing internal content and
create direct mail pieces viewing documents of all file types
* Select contacts for mail merge — can restrict list View members associated with specific documents
by state, previous donation amount and more/  |dentify roles (admins) and permission levels for

* Choose template for direct mailer, letter or use specific documents, and require passwords if necess
document from Salesforce.com or your own

CRM Content Management

AccuFund, Inc. 400 Hillside Avenue, Needham, MA 02494
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K Last Week's Prospects E[ Edit | Delete | Create New View

=

up your account on Force.com,

New Prospect | Change Status | Change Owner  Add to Campaign T )

AIB|ICID|EIF|G|H|HJI|K|IL|IM

| Action Name + Email Phone Lead Source Prospect
Edit | Del | @ Akin, Kristen ki (434) 369-3100 Friends Asking Friends Voluntees
Edit | Del | @ Bair, Betty bblair@abankingco. (610) 265-9100 E-Blast Major Do
Edit | Del | @ Boxer. Bertha bertha@fcof net (850) 644-4200 Web Daonor
Edit | Del | @ Braund. Mike likeb@metro com (410 381-2334 E-Blast Voluntee

| Edit|Del| @ Brownell. Shelly shellyb@wastemtel (408) 326-9000 Friends Asking Friends Sponsor
Edit | Del | @ Cotton, Phyllis peotton@abbottins (703) 757-1000 Web Donor
Edit | Del | @ Crenshaw, Carolyn carolync@aceis com (251) 679-2200 Phone Inquiry Sponsor
Edit | Del | @ Dadio Jr. Bill bill_dadio@zenit (614} 431-5000 Web Sponsor
Edit | Del | @ Eberhard, Sandra sandra_e@highla (626) 440-0700 E-Blast Major Do

Prospective constituent snapshots are available at your fingegljpwing you to categorize, manag
and update your prospective constituent records. Easily converpyosipects into constituents once

the desired interaction or commitment has been made.

NDPORSTU\E'.“J')\YZO1N€!AII‘

Lead Status Created Date
§/1/2012
5/1/2012
5/1/2012
6/1/2012
67112012
5112012
§/1/2012
§/1/2012
5112012

For:
r Waorking - Contacted
nor Working - Contacted
Working - Contacted
r Open - Not Contacted
Working - Contacted
Open - Not Contacted
Closed - Not Conve.
Closed - Not Conve.

nor Working - Contacted

them to make comments that are available to other

members

_ Application Alignment
Offer content or a document as a presentation or

webpage in case people don't have the specific

program for that content

Integrate with SharePoint to allow workflow and

collaboration for document and content creation.

Administration

Administrative set up o
AccuFund CRM is
quick and easy. Our
consultants provide the
training needed to
understand all the
administrative settings
and have full control
and navigation
capabilities to make the
most of our Cloud
solution. Administrative
set up includes but is
not limited to
organization profiles,

Subscribe members to libraries or document, enablilfs%rce com Platform

We partner with application providers that recognize nofitpro
organizations by donating the application 100%, or offesing

price discount.

configuring it to the needs of
your organization.

Training

Our professional fundraising
consultants will train and help
eyou and your team to discover
the power ofAccuFund CRM

and gain an overall
understanding of the Cloud and
the opportunities available on the

29 minutes ago | Update

Overall Performance

Opens (434).

Clicks (31): B o5
Bounces (56): [ RERS
Unsubscribes (75) [ REES
Non-responders: 4082 Forwards: 0

More overall stats...

Social Response

(=) Brintable Vi

Total Emails Sent: 4,524

About these numbers

Clicks From Email Total Social Reach
Facebook Likes: 0.09% (4) B3 Like
Twitter Shares: 0.00% (0) W Tweet 1
Linkedin InShares: 0.00% (0) ﬁ Share

Drill down into an email to discover specific actions takeryduyr audience. Pull reports based on opens, bour
clicks, social shares and more to effectively manage your &@Rail campaigns.

ew A Download PDF |y ExportSummary @) Help

) | 12 Hours [=]

Activity

1
I
i

Change

Reply-To Address

sarahf@accufund com

system security permissions, desktop integrations, dataSupport

management, custom field development, workflow rules
approval processes and user management.

AccuFund CRM Set

Up

We work with you to review your current fundraising
database and locate all data required for the conversin a
migration toAccuFund CRM and the Cloud. We then set

We offer superior support and maintenance through a
professional staff who can address any support question
training needs, product concerns, application alignment,

reporting requirements
organization may have

and any other needs your
concerniAgcuFund CRM.

AccuFund, Inc.
www.accufund.com

400 Hillside Avenue, Needham, MA 02494

877-872-2228 781-433-

0233 sales@accufund.com
Rev 9/12

w



