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Streamline Reporting.
Improve Financial Effi ciency. 
Focus on Your Mission. 

How do you improve all facets of your organization; from fi nancial data management 
and reporting to enhanced process management and stronger tactical execution? 
It starts with the right fi nancial management system.

Having the right fi nancial management system in place to generate the comprehensive 
reporting of your critical data ensures your constituents have all the fi nancial reports they 
need to fulfi ll their responsibilities.

 ■ 990/Compliance reporting.

 ■ Internal reporting.

 ■ Funder/Grant reporting.

 ■ Board reporting.

AccuFund’s cloud or on-premise solution accomplishes all your reporting requirements, 
leaving you time to analyze and manage your programs.

Our complete, integrated accounting solutions are designed specifi cally for nonprofi t 
organizations. AccuFund’s intuitive, customized solutions enhance reporting 
responsiveness; saving time and resources each month and lowering overall costs.

View a short, three-minute video about AccuFund’s reporting capabilities at 
www.accufund.com/reporting-cop or for immediate discussion about fulfi lling 
your reporting requirements call 877-872-2228 x215.

www.accufund.com/reporting-cop?utm_source=COP&utm_medium=990SRad&utm_campaign=990Booklet<http://www.accufund.com/reporting-cop?utm_source=COP&utm_medium=990SRad&utm_campaign=990Booklet
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A QUICK REFERENCE
to find important information on nonprofit groups 
from the forms they’re required to file with the In-
ternal Revenue Service.

Most federally tax-exempt groups must complete 
a 990, a 990-EZ, or a 990-N. Churches and state 
organizations are exempt. (Foundations must file 
a 990-PF.)

This guide shows where to find information in the 
990, the 990-EZ, and any attached schedules. 
The 990-EZ is mentioned only where it covers a 
particular topic.

(The 990-N, filed by tiny groups, is essentially an 
e-postcard with only the most basic information.)

USE THIS 
GUIDE AS
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COMPENSATION

… how much a charity pays in salaries, other compensation, and benefits.
For the total, go to Form 990, Part I, Line 15.

For a breakdown of these expenses, go to Part IX, Lines 5-10.

On Form 990-EZ, the total amount is at Part I, Line 12.

… how the IRS defines “key employee.”
The 990 instructions include a three-part test to determine if someone is a 
key employee. You can find that in “Section A. Officers, Directors, Trustees, Key 
Employees, and Highest Compensated Employees.” 
https://www.irs.gov/pub/irs-pdf/i990.pdf

For purposes of the 990-EZ, a key employee is “any person having responsibilities 
or powers similar to those of officers, directors, or trustees. The term includes the 
chief management and administrative officials of an organization (such as an 
executive director or chancellor). A chief financial officer and the officer in charge 
of the administration or program operations are both key employees if they have 
the authority to control the organization’s activities, its finances, or both.”  

… how the IRS defines officer, director, and trustee.
Go to the 990 instructions under “Section A. Officers, Directors, Trustees, Key 
Employees, and Highest Compensated Employees.” 
https://www.irs.gov/pub/irs-pdf/i990.pdf

For the 990-EZ, go to the instructions, “Part IV. List of Officers, Directors, Trustees, 
and Key Employees.”
https://www.irs.gov/instructions/i990ez/ch02.html

… how much a charity pays its trustees.
Go to Form 990, Part VII, Section A, which includes the names of current officers, 
directors, and trustees and the amount paid, if any.

On Form 990-EZ, that information is in Part IV.

Note: Compensation information is always reported for the calendar year that includes the December 31 covered by the 
filing organization’s fiscal year. If a group’s fiscal year is July 1, 2015, to June 30, 2016, it includes December 31, 2015, and 
compensation information will be for calendar year 2015

I want to 
find out …

https://www.irs.gov/pub/irs-pdf/i990.pdf
https://www.irs.gov/pub/irs-pdf/i990.pdf
https://www.irs.gov/instructions/i990ez/ch02.html
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COMPENSATION

… how much a charity pays its key employees.
Go to Form 990, Part VII, Section A, which also includes officers, directors, 
and trustees as well as the five highest-paid employees who made more 
than $100,000 of reportable compensation from the nonprofit and related 
organizations. 

Also included here is a list of former officers, key employees, and highest-
compensated employees who made more than $100,000 and former directors 
or trustees who made more than $10,000 of reportable compensation from the 
nonprofit and related organizations.

On Form 990-EZ, information about compensation for key employees is in Part IV.

Also on Form 990-EZ, people making more than $100,000 who are not officers, 
directors, trustees, or key employees are listed in Part VI, Line 50.

… how many hours trustees and employees averaged per week.
Go to Form 990, Part VII, Section A, Column B to find out average hours worked for 
officers, directors, trustees, and the five best-paid employees.

On the 990-EZ, that information is in Parts IV and VI.

…  how many employees at a charity made more than $100,000 of reportable 
compensation from the organization.
Go to Form 990, Part VII, Section A, Line 2.

On Form 990-EZ, go to Part VI, Lines 50a and 50f.

I want to 
find out …

From a Task 
Force for  
Global Health 
IRS Form 990
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COMPENSATION

… how compensation for key employees was determined.
Go to Form 990, Part VI, Section B, Lines 15, 15a, and 15b.

To find out what process was used to decide the CEO’s or executive director’s 
pay — a compensation committee, compensation survey, consulting similar 
organizations’ Form 990s, etc. — go to Schedule J, Part I, Line 3.

If a related organization established the CEO’s or executive director’s 
compensation, that is explained in Part III.

... how much a charity paid independent contractors.
Go to Form 990, Part VII, Section B, which lists how much was paid to the five 
highest-compensated independent contractors who received more than $100,000 
from the organization. 

… how much a charity paid outside fundraisers.
Go to Form 990, Part IX, Line 11e. If an outside fundraiser was paid for both 
services and materials such as postage or paper, this line may include all of those 
costs. If the organization splits the costs, this line will include only the amount for 
services rendered, and postage and other supplies will be included in Part IX, the 
Statement of Functional Expenses.

I want to 
find out …

From a  
Feeding America  
IRS Form 990

From a United  
Way Worldwide  
IRS Form 990
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FUNDRAISING

… how much a charity made and spent on fundraising events.
Go to Form 990, Part VIII, Lines 8a-8c for the gross receipts, expenses, and net 
revenue or loss.

On Form 990-EZ, find that information in Part I, Lines 6a-6d.

Whether they file a 990 or a 990-EZ, groups that collected more than $15,000 
in gross income from fundraising events must also list income and expenses — 
including details such as food and beverages, entertainment, rent and facility 
costs, and so forth — for individual events that grossed more than $5,000. 

That information is in Schedule G, Part II.

… how much a charity made through federated campaigns.
Go to Form 990, Part VIII, Line 1a.

… how much a charity made through government grants.
Go to Form 990, Part VIII, Line 1e.

… how much a charity made in noncash contributions.
Go to Form 990, Part VIII, Line 1g.

…  how much a charity made and spent on  
gaming activities, such as bingo and pull tabs.
Go to Form 990, Part VIII, Lines 9a-9c.

On Form 990-EZ, find that information in Part I, Lines 6a-6d.

Whether they filed a 990 or a 990-EZ, groups list details for  
gaming activities in Schedule G, Part III.

I want  
to find  
out …
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FUNDRAISING

… how much a charity spent on professional fundraising.
Go to Form 990, Part I, Line 16a to find professional fundraising fees.

If a group spent more than $15,000 on professional fundraising services, go to 
Schedule G, Part I, for a list of the 10 highest-paid fundraisers or entities, the 
gross receipts from their activities, whether they had custody or control of the 
contributions, and how much the nonprofit paid for the services.

… how a charity used a professional fundraiser to solicit money.
Go to Schedule G, Part I, which tells what method a professional fundraiser used 
to solicit gifts — in person or by mail, phone, email, and so forth.

… in what states a charity is registered or licensed to raise money.
Go to Schedule G, Part I, Line 3.

I want  
to find  
out …

From a  
Feeding America  
IRS Form 990
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REVENUE

… total revenue.
Go to Form 990, Part I, Line 12, which includes contributions and grants,  
program-service revenue, investment income, and other revenue.

On Form 990-EZ, go to Part I, Line 9.

… contributions and grants.
For the total, go to the Form 990, Part I, Line 8.

For a breakdown of the sources — federated campaigns, membership dues, 
fundraising events, related organizations, government grants, and so forth —  
go to Part VIII, Lines 1a-1h.

On the 990-EZ, contributions, gifts, grants, and other assistance are totaled in  
Part I, Line 1.

Certain nonprofits must report who donated, directly or indirectly, money, 
securities, or another type of property totaling $5,000 or more. For a list of such 
contributors, go to Schedule B. (For the rules on listing contributors, see the 
instructions for Schedule B.) 
https://www.irs.gov/pub/irs-pdf/f990ezb.pdf

I want 
to find 
information 
on a 
charity’s …

From a Goodwill 
Industries 
International  
IRS Form 990

https://www.irs.gov/pub/irs-pdf/f990ezb.pdf
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REVENUE

For a list of noncash contributions such as artworks, books and other publications, 
clothing, cars, intellectual property, securities, real estate, food inventory, and 
drugs and medical supplies, go to Schedule M.

Certain organizations, such as those that normally receive a substantial part of 
their support from the government or from the public, also fill out Schedule A, Part 
II, which computes the percentage of total support that comes from the public and 
provides some details.

… program-service revenue.
For the total, go to Form 990, Part I, Line 9.

For a breakdown of the sources, go to Part VIII, Lines 2a-2g.

On Form 990-EZ, go to Part I, Line 2.

I want 
to find 
information 
on a 
charity’s …

From a  
Feeding America  
IRS Form 990
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REVENUE

… investment income.
For the total, go to Form 990, Part I, Line 10.

For a breakdown of the sources (dividends and interest, proceeds from tax-exempt 
bonds, and so forth), go to Part VIII, Lines 3, 4, and 7d.

On Form 990-EZ, go to Part I, Line 4 for the total.

… unrelated business income. 
Unrelated business income usually comes from a trade or business that is 
regularly carried out by an organization but is not substantially related to furthering 
its mission, such as some sales revenue from a hospital gift shop.

For the total, go to the main Form 990, Part I, Line 7a. 

To find out how much is taxable, see Line 7b.

For a breakdown of the sources of unrelated business income, go to Part VIII, 
Column C.

For more detail, go to Schedule T, which includes unrelated trade or business 
income, deductions, tax information, statements regarding these activities, and more.

On Form 990-EZ, go to Part V, Lines 35a-35b. More detail may be provided on 
Schedule T.

… other revenue.
For the total, go to Form 990, Part I, Line 11.

For a breakdown of the sources — royalties; net rental income or loss; and net 
income (or loss) from fundraising events, gaming activities, and sales of inventory 
— go to Part VIII, Lines 5, 6d, and 8-11e.

On the 990-EZ, go to Part I, Line 8.

I want 
to find 
information 
on a 
charity’s …

From a 
United Way 
Worldwide 
IRS Form 990
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EXPENSES

… total expenses.
Go to Form 990, Part I, Line 18, which gives the sum of grants, benefits paid  
to members, salaries, staff benefits, professional fundraising fees and expenses,  
and so forth.

On Form 990-EZ, go to Part I, Line 17.

… functional expenses.
Go to Form 990, Part IX, which gives expenses including grants, some wage and 
benefit information, payroll taxes, fees for services, advertising and promotion, 
office expenses, information technology, travel, and so forth.

… grants paid.
Go to Form 990, Part I, Line 13. This category can include other assistance. 

For details, go to Part IX, Lines 1-3.

On Form 990-EZ, go to Part I, Line 10.

… benefits paid to or for members.
Go to Form 990, Part I, Line 14.

On form 990-EZ, go to Part I, Line 11.

… salaries, other compensation, and benefits.
For the total amount, go to Form 990, Part I, Line 15.

On Form 990-EZ, Part I, Line 12.

I want to 
find how  
much a 
charity 
spends  
on …

From a  
Feeding America  
IRS Form 990



MINING THE 990 14

EXPENSES

… fees paid to professional fundraisers.
For the total, go to the main Form 990, Part I, Line 16a.

… fundraising expenses.
Go to Form 990, Part I, Line 16b.

… other expenses.
For the total, go to Form 990, Part I, Line 17

For a breakdown of what’s included as other expenses, go to Part IX, Lines 
11a-11d and Lines 11f-24e.

On Form 990-EZ, the total is in Part I, Line 16, and any explanation is in  
Schedule O.

I want to 
find how  
much a 
charity 
spends  
on …

From a Goodwill 
Industries 
International  
IRS Form 990
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CHARITY STATUS, MISSION,  
PROGRAMS, AND STRUCTURE

… an organization’s reason for charity status.
Go to Schedule A, Part I. Charities are instructed to check just one box; it can be 
the same as what’s in the letter each group receives from the IRS that determines 
its tax-exempt status or it can be different. If a group has more than one reason 
for charity status, that is explained in Part VI.

… about a charity’s mission and programs.
Go to Form 990, Part I, Line 1.

For details — including a narrative description of each of its three largest  
programs as well as the total expenses, grants, and revenue for each — go to Form 
990, Part III.

On the 990-EZ form, go to Part III, which lists the organization’s mission as well as 
narratives about the three biggest programs.

… whether a charity has local chapters, branches, or affiliates.
Go to Form 990, Part VI, Section B, Lines 10a and 10b.

… whether a charity has partnerships or related organizations.
Go to Schedule R to find out about related nonprofit groups, entities that are 
related to a charity but are taxable as a partnership or as a corporation or trust, 
and unrelated organizations that are taxable as a partnership.

From a Goodwill 
Industries 
International 
IRS Form 990

From a Task  
Force for  
Global Health  
IRS Form 990

I want to 
find out …
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STAFF AND VOLUNTEERS

… how many employees work for the charity.
Go to the main Form 990, Part I, Line 5.

… how many volunteers work for the charity.
Go to Form 990, Part I, Line 6. This may be an estimate. It includes full- and part-
time volunteers as well as volunteers who are part of the governing body.

… where I can find a list of charity officials.
Go to Form 990, Part VII, Section A, which also includes officers, directors, and 
trustees as well as the highest-paid employees who made more than $100,000 of 
reportable compensation from the nonprofit and related organizations.

Also included here is a list of former officers, key employees, and highest-
compensated employees who made more than $100,000, as well as former 
directors or trustees who made more than $10,000 of reportable compensation 
from the nonprofit and related organizations.

I want 
to know ...
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GOVERNANCE AND DISCLOSURE

… the number of voting members of the governing body.
Go to Form 990, Part I, Line 3.

… the number of independent voting members of the governing body.
Go to Form 990, Part I, Line 4. The IRS says a nonprofit simply has to make a 
“reasonable effort” to determine if a voting member is independent. For details, go 
to the 990 instructions under “Part VI. Governance, Management, and Disclosure,” 
Section A.
https://www.irs.gov/pub/irs-pdf/i990.pdf

… the names of the current officers, directors, and trustees  
and their compensation, if any.
Go to Form 990, Part VII, Section A.

On Form 990-EZ, go to Part IV.

… if the organization provided a complete copy of the Form 990  
to all members of its governing body before filing it.
Go to Form 990, Part VI, Line 11a.

I want  
to find  
out …

From a Task  
Force for  
Global Health 
IRS Form 990

https://www.irs.gov/pub/irs-pdf/i990.pdf
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GOVERNANCE AND DISCLOSURE

… about a charity’s policies.
Go to Form 990, Part VI, Section B, which covers policies on conflicts of interest, 
whistle-blowers, joint ventures, and document destruction, among other things, as 
well as the process for determining compensation of the top official and other key 
employees.

… if a charity engaged in a political campaign or lobbying activities.
Go to Schedule C.

… how a charity has made its Form 990 available for public inspection.
Go to the Form 990, Part VI, Section C.

… whether and how a charity has made its governing documents, conflict-of-interest 
policy, and financial statements available to the public.
Go to Schedule O.

I want  
to find  
out …

From a Goodwill 
Industries 
International  
IRS Form 990

From a United Way 
Worldwide 
IRS Form 990
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GOVERNANCE AND DISCLOSURE

… if a charity made any significant changes to its governing documents  
since the previous 990 was filed.
Go to Form 990, Section VI, Section A, Line 4.

On the 990-EZ, go to Part V, Line 34.

This could be something like a change in exempt purpose, mission, or the size of 
the board, or it could be provisions to amend articles or bylaws, which could signal 
a new direction for the organization.

… the contact information for the person who keeps the organization’s  
books and records.
Go to Form 990, Part VI, Section C.

I want  
to find  
out …
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ASSETS, LIABILITIES, OTHER FINANCIALS,  
AND ACCOUNTING INFORMATION

… total assets, liabilities, and fund balance.
Go to Form 990, Part I, Lines 20-22.

For a breakdown of assets and liabilities, go to Part X, the Balance Sheet.

For the Form 990-EZ, go to Part II.

… information on donor-advised funds.
Go to Schedule D, Part I, which includes the total number of funds as well as the 
aggregate value at the end of the year and the value of contributions and grants.

… information on endowment funds.
Go to Schedule D, Part V, which includes the beginning-of-year and end-of-year 
balances, contributions, grants or scholarships, administrative expenses, and so 
forth. It also contains questions about the intended use of the funds and what 
kind of group administers them. If they’re administered by a related organization, 
information on that organization is in Schedule R.

From a United  
Way Worldwide  
IRS Form 990

I want 
to find a 
charity’s …

From a Feeding 
America  
IRS Form 990
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ASSETS, LIABILITIES, OTHER FINANCIALS,  
AND ACCOUNTING INFORMATION

… land, buildings, and equipment.
Go to Schedule D, Part VI.

On the 990-EZ, go to Part II, Line 23.

… program-related investments.
Go to Schedule D, Part VIII.

…  loans, grants, or business transactions with a nonprofit  
involving any of the group’s officials.
Go to Schedule L to find out if an officer, director, trustee, or key employee gave 
to or received from a charity a loan, grant, or assistance or engaged in a business 
transaction. See instructions for Schedule L for details on the types of transactions 
that should be included.  
https://www.irs.gov/pub/irs-pdf/i990sl.pdf

… information about a housing allowance or first-class travel.
Go to Schedule J, Part I, which also asks about travel for companions, health club 
fees, personal services such as a maid or chauffeur, and so forth.

From a United  
Way Worldwide  
IRS Form 990

I want 
to find a 
charity’s …

From a Goodwill 
Industries 
International 
IRS Form 990
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ASSETS, LIABILITIES, OTHER FINANCIALS,  
AND ACCOUNTING INFORMATION

… information about any diversion of assets.
Go to Form 990, Part VI, Question 5. If the answer is yes, it’s possible that the 
group suffered embezzlement or other fraud.

… accounting method.
Go to Form 990, Part XII.

For the 990-EZ, see the top section, Line G.

… time period covered by the 990.
This appears at the very top of both the Form 990 and 990-EZ, Section A. If 
that part is left blank, it means the group uses the calendar year. Note that 
compensation information is always for the calendar year, regardless of whether 
the organization follows a fiscal year for other accounting purposes.

… financial statements and reporting.
Go to Form 990, Part XII.

… audit information.

Go to Form 990, Part XII.

…  reconciliation of revenue in audited financial statements  
with revenue in the organization’s 990.
Go to Schedule D, Part XI.

…  reconciliation of expenses in audited financial statements  
with expenses in the organization’s 990.
Go to Schedule D, Part XII.

From a Task Force  
for Global Health  
IRS Form 990

I want 
to find a 
charity’s …
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GuideStar
Gathers information about nonprofits and makes it available to the 
public, including the forms charities file with the Internal Revenue 
Service.
http://www.guidestar.org

ProPublica
Has a searchable database of financial information from nonprofits’ 
IRS filings as well as other data, such as total revenue of nonprofits in 
each state.
https://projects.propublica.org/nonprofits/

IRS nonprofit forms and instructions
Links to all nonprofit forms and schedules.
https://www.irs.gov/uac/current-form-990-series-forms-and-instructions

The Chronicle of Philanthropy
Along with daily coverage of tax, finance, and other issues affecting the 
nonprofit world, The Chronicle produces several annual special reports 
packed with data on giving and revenue.
https://philanthropy.com

Philanthropy 400
A report on the nonprofits that raise the most in private donations.
https://philanthropy.com/400

Philanthropy 50
A report on the donors who give the most to nonprofits, including 
information on their sources of wealth, top recipients, and more.
https://philanthropy.com/50

Corporate Survey
A report on corporate gifts to nonprofits, including a searchable 
database that shows cash and products, total donations, and other 
information.
https://philanthropy.com/corporate-giving

Foundation Survey
A report on the wealthiest foundations, their assets, and their grant 
making.
https://philanthropy.com/interactives/foundations

Fundraiser Salary Survey
Top earners, trends, and more.
https://philanthropy.com/fundraiserpay

Nonprofit Salary Survey
A report on executive pay and benefits.
https://philanthropy.com/compensation

MORE 
RESOURCES

http://www.guidestar.org
https://projects.propublica.org/nonprofits/
https://www.irs.gov/uac/current-form-990-series-forms-and-instructions
https://philanthropy.com
https://philanthropy.com/400
https://philanthropy.com/50
https://philanthropy.com/corporate-giving
https://philanthropy.com/specialreport/2014-foundation-survey/17
https://philanthropy.com/FundraiserPay
https://philanthropy.com/compensation
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